
 
 

 

 

 

CANCELLATION POLICY 
 

 

Thank you for booking with us. If you are running late, please do call to let us know. 

Your table will be held for 30 minutes after your booking time. 

 
Please note that we have a 48-hour cancellation policy for all reservations in the restaurant 

(including our chef’s counter). Credit card details are required for bookings of 4 and above and for all 

Chef’s Counter reservations. A charge of £40pp will automatically be taken from the card provided 

should you fail to cancel your reservation 48 hours prior to the booking and the reservation cannot be 

moved to another date within the 48-hour period. 

 

For bookings at the chef’s counter, a deposit of £40pp will be taken upon making the reservation. 

Please be aware that this amount is not refundable should you fail to cancel the booking 48 hours 

prior to the booking and the reservation cannot be moved to another date within the 48-hour 

period. 

 

Any amendments must be made 24 hours prior to the booking, otherwise a charge of 

£40pp will apply. 

 

To cancel a reservation, please call us at 02079933251 or e-mail reservations@socialeatinghouse.com. 

 

Please note that our reservations office is closed on Saturday and Sunday hence any e-mails sent on 

these days will receive a reply on Monday. 

 

We look forward to welcoming you to Social Eating House. 

mailto:reservations@socialeatinghouse.com

